
 

  

 

Internship Job Description 

Fall 2014 

 
ExperiencePlus! Bicycle Tours provides unique, cycling and cultural experiences to travelers 

across the globe. Founded in 1972 by Rick and Paola Malpezzi Price, ExperiencePlus! Bicycle 

Tours - now owned by their daughters - Monica and Maria Elena, provides state-of-the-art 

experiences for travelers throughout Europe and in Chile and Argentina.  With offices in Fort 

Collins, CO and Italy, ExperiencePlus! offers supreme bicycle tours for riders around the world. 

Learn more about us at www.experienceplus.com. For questions please email 

mariaelena@experienceplus.com   

Summary:  

An internship at ExperiencePlus! is a great opportunity for anyone interested in the active or 

adventure travel industry, the hospitality industry or interested in working in an international 

business environment. Working at ExperiencePlus! will provide an in-depth and behind the 

scenes look at how an international tour operator works with customers, suppliers and field 

staff.  As a small office, interns will have the opportunity to work with all departments from 

marketing to sales to accounting and general strategy.   

Responsibilities may include: 

1. Assist with editing of tour itineraries,  

2. Organize direct mail mailings 

3. Edit e-newsletter  

4. Update website (new website launch happening this fall) 

5. Fulfill Brochure Requests   

6. Mail out reservation confirmation packets,  

7. Mail out Final Mailings – Pack, send and document  

8. Filing of past marketing materials and other filing as necessary 

9. Addressing customer appreciation cards for past customers 

10. Input customer information details in database 

11. Assist with updating the ExperiencePlus! Facebook page – Twitter  

12. Analyze customer inquiries and segment customer interests 

13. Photo management and tagging (depending on student skills) 

 

Hours and Compensation: flexible but prefer 2 or 3 days with 3-4 hour commitment between 8 

and 6 pm rather than 1 or 2 hours each day.  Up to 15 hours a week.  

Payment is negotiable based on experience or for class credit.  

 

Interested? Email mariaelena@experienceplus.com with your resume by September 20, 2014. 
 

Starting Date: October 1st or sooner. 
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